How Do We Navigate Difficult Questions?
Matthew 10.16; Colossians 4.5-6
Big Idea: Don’t think like a soldier trying to win a war. Think like an ambassador guiding a chat.
· Strategy = What do I believe? What are the arguments/evidence? 
· Tactics = How do I navigate the conversation? 
· Goal is not to embarrass or defeat 
· Goal: put a pebble in the shoe — give them something worth thinking about 
· We depend upon the Holy Spirit, not our cleverness. 
Jesus knew His followers would face difficult conversations. He told His disciples, ‘I send you forth as sheep in the midst of wolves.’ But notice His instruction: ‘Be ye therefore wise as serpents, and harmless as doves.
We need both. Be wise enough to ask the right question. Be harmless enough to ask it the right way.
Truth without wisdom can become unnecessarily combative. Wisdom without truth can become compromise. Jesus calls us to speak truth with both wisdom and grace.
That's really what we're talking about in this session. We've spent time discussing what we believe and why we believe it. But what happens when somebody challenges those beliefs in a conversation? How do we navigate difficult questions?”

THE COLUMBO TACTIC
Think three questions / moves:
1. CLARIFY
a. What do you mean by that?
b. Goal: You want to discover WHAT they actually believe.
Why ask?
· Prevents misunderstanding 
· Defines terms 
· Makes them think about what they just said 
· Moves from slogans → substance 
· Gives me time to think 
KEY THOUGHT: Questions stimulate the conscience; accusative statements harden the will. 
2. JUSTIFY
a. What are your reasons for saying that?
b. Goal: You want to discover WHY they believe this.
Remember: An assertion is not an argument.
· Strong feelings ≠ strong reasons 
· Whoever makes the claim carries the burden of proof 
· I don't have to refute every assertion 
· Politely ask them to support their claim 
KEY THOUGHT: Don't accept a burden of proof that doesn't belong to you. 
3. CHALLENGE
a. Have you considered…?
b. Now, gently expose the problem.
i. Point out an inconsistency
ii. Ask another question
iii. Offer a counter-example
iv. Don’t humiliate
v. Leave the pebble in the shoe

PUT IT INTO PRACTICE
CLAIM # 1. “There is no absolute truth.”
CLARIFY: 	“What do you mean by no absolute truth?”
JUSTIFY: 	“How did you come to that conclusion?”
CHALLENGE: 	“Isn't ‘there is no absolute truth’ itself an absolute truth?”
PEBBLE: 	Does the statement defeat itself? 

CLAIM #2. “Science has disproven God.”
CLARIFY: 	“What do you mean by science has disproven God?”
JUSTIFY: 	“What evidence convinced you that science rules out God?”
CHALLENGE: 	“Can science test something outside of nature? Wouldn’t that be like using a metal detector to find plastic?”
PEBBLE: 	Are we asking science to answer a question its method cannot test? 

CLAIM #3. “If God is good, why is there evil?”
NOTE: This may be a hurt before it’s an actual argument. Listen with discernment and wisdom.

CLARIFY: 	“What kind of suffering are you thinking about?”
JUSTIFY: 	“How does the existence of evil disprove God’s existence?”
CHALLENGE: 	“If there is no God, what makes something objectively evil?”
PEBBLE: 	Calling something evil assumes some standard by which good and evil can be distinguished. 

CLAIM #4. “Love is love. Disagreement is hate”
CLARIFY: 	“What do you mean by love is love?”
JUSTIFY: 	“Why do you believe that disagreement equals hate?”
CHALLENGE: 	“Can I disagree with someone’s choices and still genuinely care about them?”
PEBBLE: 	Disagreement and dehumanization are not the same thing. 
WHEN I DON'T KNOW THE ANSWER
I DON'T HAVE TO KNOW EVERYTHING.
“That's a good question. I haven't thought enough about that to give you a good answer. Let me think about it and get back to you.”
Then:
· ANTICIPATE — What questions might I encounter?
· REFLECT — What questions caught me unprepared?
· PRACTICE — How could I respond next time?

WATCH FOR SELF-DEFEATING CLAIMS
Don't immediately attack them. Ask a question.
“There is no truth.”
→ “Is that statement true?”
“There are no absolutes.”
→ “Is that an absolute?”
“We can't know truth about religion.”
→ “How do you know that truth about religion?”
“We can't know anything for sure.”
→ “Are you sure?”
“You only know truth through experience.”
→ “What experience taught you that?” 
Wrap-up:
COLUMBO Method
1. CLARIFY — What do you mean?
2. JUSTIFY — What are your reasons?
3. CHALLENGE — Have you considered…?
GOAL: Not to win the argument.
GOAL: Put a pebble in the shoe.
Remember the instruction of Jesus:
Be wise enough to ask the right question.
Be harmless enough to ask it the right way.
We are not soldiers trying to win a battle.
We are ambassadors trying to guide a conversation.
